K onnate npuHumatotcs kaptbl VISA n MasterCard

VISA &

Ycnyra onnatbl Yepe3 MHTEPHET OCYLLECTBNSETCA B COOTBETCTBUM C
[MpaBunamu mexxgyHapoaHbix nnatexHoix cuctem Visa n MasterCard
Ha NpuHUMnax cobngeHns KoHpnaeHumManbHOCTM N 6e30NacHOCTH
COBEpLLEHUNSA NnaTexa, afsl Yero UCNosib3yTCHA CaMble COBPEMEHHbIE
MeTOoAbl NPOBEPKN, LUMAPOBAHMA N Nepeaaym AaHHbIX N0 3aKPbITbIM
KaHanam cBsa3n. Beoa gaHHbIX 6AHKOBCKOW KapThbl OCYLLECTBISETCS
Ha 3alLULLEHHOW NnaTeXHon cTpaHuue FreedomPay.

Ha cTpaHuue ans Beoga gaHHbIX 6aHKOBCKOW KapTbl NoTpebyeTcs
BBECTN HOMEP KapThbl, MMsI BnaaernbLa KapTbl, CPOK AEUCTBUS KapThl,
Tpéx3HayHbIn koa 6esonacHocTn (CVV2 gna VISA unn CVC2 ans
MasterCard). Bce Heob6xoanmMble gaHHbIe NpornevYaTaHbl Ha caMown
KapTe.

TpéxaHayHbIN Ko 6€30NacHOCTU — 3TO TPU Lndpbl, HaxoasaLmnecs
Ha obpaTHON CTOPOHE KapThbl.

[anee Bbl byaeTe nepeHanpasreHbl Ha cTpaHuuy Bawero 6aHka ons
BeBoaa 3DSecure koaa, koTopbin npuaeT k Bam B CMC. Ecnn
3DSecure koa k Bam He npuwen, To cnegyet obpatutca B 6aHK
BblOasLwmn Bam kaprTy.

Cnyqam OTKa3a B cOoBepLUeHNN nrartexa.

o 6baHKOBCKasi KapTa He npeaHasHadeHa ansi CoBepLUEHUsT NNaTexeu
Yyepes MHTEPHET, 0 YeM MOXKHO y3HaTb, obpaTmBLLNCE B Baw baHk,;

O HeOoCTaTOYHO CPeacTB Afis onnaTbl Ha 6aHKOBCKOW KapTe.
MogpobHee o Hanuummn cpeacTs Ha BaHKOBCKOW KapTe Bbl moxeTe
y3HaTb, 0OpaTuBLINCE B BaHK, BbIMyCTUBLLMA BAHKOBCKYIO KapTy;

O AaHHble BAHKOBCKOM KapTbl BBEAEHbI HEBEPHO;

O UCTEK CPOK AencTBmsa baHKkoBCKOM KapTbl. CpOK AENCTBUA KapThl,



Kak NpaBumo, yKasaH Ha N1MUEBOW CTOPOHE KapTbl (3TO MecsiL, U roa,
A0 KOTOpOro gencreuTenibHa kapta). [ogpobHee o cpoke AeNCTBUS
KapTbl Bbl MOXeTe y3HaTb, 0bpaTnBLUMCL B BaHK, BbINyCTUBLLUN
GaHKOBCKYO KapTy;

Mo Bonpocam onnaTbl C MOMOLLbK 6aHKOBCKOM KapTbl U UHLIM
BOMNpocaMm, cBA3aHHbIM ¢ paboTon canTa, Bel MoxeTe obpawiartbcs no
cneaywouwemy TenedoHy: 8 (778) 000 08 02

[MpenocTasnsiemas BaMun nepcoHanbHast MHpopmauus (Mmsa, agpec,
TenedgoH, e-mail, Homep GaHKOBCKOW KapTbl) ABNAETCA
KOH(naeHUNnansHoM 1 He NoANEXUT pasrnawleHnto. [laHHblie Bawen
KpeauTHOW KapTbl NnepeaarnTca TOMbKo B 3andpoBaHHOM BUAE U HE
coxpaHsatoTcs Ha Hawem Web-cepsepe.

lNpaBuna Bo3Bparta ToBapa

[Mpn onnarte kapTaMmn BO3BpaT HaNUYHbIMK AEHEXHBIMU CPEeaCTBaMMU
He gonyckaeTcs. [lopsagok Bo3BpaTa perynmpyeTtca npasuiamm
MeXOYyHapOAHbIX MiaTeXHbIX CUCTEM.

[Mpouenypa Bo3BpaTa ToBapa perrnameHTupyeTcs ctatben 14 3akoHa
«O 3awmTe npaB noTpebutenemny.

o [MoTpebutenb BNpaBe oTKa3aTbCHA OT ToBapa B ntboe Bpemsa 40 ero
nepegayun, a nocne nepegadun Tosapa -B TeveHne 7 KaneHaapHbix
OHEWN;

o BosBpaT ToBapa Hagnexawlero ka4ectea BO3MOXEH B Criydae, ecnu
COXpaHeHbl ero ToBapHbI BUA, NOTpebuTenbCckne CBOMCTBA, a Takke
OOKYMEHT, NoATBepXaatoLwmini akT 1 yCrnoBmUs NOKYMNKKU yKasaHHOIo
TOBapa;

o [NoTpebutenb He BNpaBe oTka3aTbCs OT TOBapa Haanexallero
Ka4yecTBa, MMEILLEro MHAMBMAOYANbHO-0ONpeaeieHHbIE CBOMCTBA,
€CIN1 yKa3aHHbI ToBap MOXET ObITb MCNOMb30BaH UCKMIOYNTESTbHO
npuobpeTaroLmm ero YenoBeEKOM;

o [pu oTkase noTpedbutens oT ToBapa NpoaasBel, AOSMKEH BO3BPaTUTb
eMy AEHEXHYK CyMMYy, ynradvyeHHy noTpebutenem no goroesopy, 3a
NCKMIOYEHMEM pacxOa4oB NpoAaBLa Ha AOCTaBKy OT NoTpebutens
BO3BpaLLEHHOro ToBapa, He NO3AHee YeM Yepes OeCATb AHEN CO OHSA
npeabsBneHns noTpebutenem cooTBETCTBYOLWENO TpeboBaHus;

[ns Bo3BpaTa AeHEXHbIX CPeACTB Ha GaHKOBCKYIO KapTy HEOOX0AMMO
3anonHuTb «3asaBneHne o Bo3BpaTe AEeHEXHbIX CcpeacTB», KOTOpoe



BbICbIITaeTcs No TpeboBaHMI0 KOMMaHMEN Ha ANEKTPOHHbLIN afpec U
OnpaBuTb €ro BMeCTe C NPUIIoXKeHMeM Konuu nacnopta no

agpecy infozhanuar@gmail.com

BosBpaT aeHexHbIX cpefcTB OyaeT ocyLecTBeH Ha 6aHKOBCKYHO
KapTy B TeyeHune 21 (oBaguatu ogHoro) pabo4vero gHSA Co OHA
nosnyvyeHuns «3asBrieHne 0 Bo3BpaTe AEHEXHbIX CPeCTB»
KomnaHuen.

[ns Bo3BpaTa AEHEXHbIX CPeAcTB Mo onepaumnam npoBedeHHbIMN C
owmbkamm HeobxoanmMo obpaTUTLCS C MUCbMEHHbBIM 3asiBIEHNEM U
NPUNOXeHMEM KOMUM NacnopTa 1 YeKOB/KBUTAHLUN,
noaTeepxaaroLmx owmboyHoe cnmcaHune. [laHHoe 3asiBneHue
HeobxoamMmMo HanpaBuTb No agpecy infozhanuar@gmail.com
Cymma Bo3BpaTa byaeTt paBHATLCS CyMMe MOKYNnKu. Cpok
paccMoTpeHunst 3asiBfiEeHNA U Bo3BpaTa AeHEXHbIX CPeaCTB HaYnHaeT
NMCYNCNATLCA C MOMeHTa nosydeHna KomnaHnen 3asiBneHns un
paccunTbiBaeTcAa B paboymnx gHsX 6e3 ydeTa npasgHUKoB/BbIXOAHbIX
AHen. 4. NpaBuna JocTaBky ToBapa.

Hanwnuune Ha anekTpoHHOU BUTpUHE VNHTEpHET-MarasmHa
MHGOOpMaLMK NO JOCTaBke ToBapa (nonyyYyeHnn paboTbl, ycnyriu),
TaKoWM Kak CpoKMK, cnocobbl, a Takke nobon apyron nHpopmaumm,
HeobxoaMMon Ans NoNy4YeHnsa ACHOro NpeacTaBneHnsa 0 4OCTaBKe
ToBapa (nony4vyeHunn paboTbl, yCnyrn) nocne onnartbl C
MCNOSIb30BaHMEM KapThl.



